
 

 

 

 
 

1.4.1 Institution obtains feedback on the syllabus and 

its transaction at the institution from the 

following stakeholders 1) Students 2)Teachers 3) 

Alumni 4) Employers 5)Parents 

 

 

Action Taken Report 

 

 

 

 

 

 

 

 

 



ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2022-23 

DEPARTMENT OF CHEMISTRY 

 

 

 

 

        Head of the Department 

Programme Stakeholder Summary of 

Feedback 

Action/Recommended Action Taken 

0B.Sc. and 

M.Sc. 

Chemistry 

Students-UG 

 

 
 

 

 

 
Students-PG 

Expressed 

concern on 

inculcation of 
ethical values in 

syllabus. 

 

 
Curriculum 

meets 

professional & 
Entrepreneurship 

requirements 

 
Laboratory and 

classroom 

ambience should 

be improved. 

The problem was 

considered. 

 
 

 

 

 
Decided to conduct 

professional 

development classes. 
 

 

 
The issue was 

considered. 

Provided value 

education classes. 

 
 

 

 

 
Conducted class on 

‘Research Approach 

on Emerging 
Technologies in 

Chemistry.’ 

 
Informed 

Management about 

the   concern.  

Teachers Pointed out 

insufficient 

number of 
elective papers 

in the syllabus. 

Decided to inform the 

issue to higher 

authorities. 

Addressed this issue 

to board of studies.  

Alumni Alumni 

expressed 
concern about 

the applicability 

of the course to 
meet real-life 

situations. 

Decided to offer 

certificate course to 
meet real life 

situations. 

Provided certificate 

course on ‘Chemistry 
of food, oil & Fat’ 

Employers Employers provided a satisfactory response for all aspects in the 

curriculum and institution 

Parent Results are not 

published on 

time. 

The issue was 

considered. 

Decided to inform 

higher authorities. 

 



ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2022-23 

DEPARTMENT OF BOTANY 

 

 

                                                                                          Head of the Department 

Programme Stakeholder Summary of Feedback Action/ 

Recommended 

Action Taken 

B.Sc. 

Botany 

Students 

 

 

1. 40% were not satisfied 

with teaching methods 

employed. 

2. Students were not 

satisfied with the co-

curricular ambience of 

the college. 

3. Some pointed the lack 

of laboratory ambience 

and the need of healthy 

and tidy classrooms 

The problem 

was considered. 

 

Teaching method 

is modified as 

more student 

centric. 

Extra- curricular 

activity was given 

due consideration 

Teachers Suitability of the syllabus 

in tune with the needs of 

the time 

The prospects of the 

curriculum for 

employment/ higher 

education 

Decided to 

inform the issue 

to higher 

authorities. 

Addressed this 

issue to board of 

studies. 

Alumni Alumni expressed concern 

about the applicability of 

the course to meet real-life 

situations. 

Decided to offer 

Certificate 

course to meet 

real life 

situations. 

Provided 

certificate course 

Parent Semester system is not 

productive 

The issue was 

considered. 

Decided to inform 

higher authorities. 



ACTION TAKEN REPORT ON STAKEHOLDERS FEEDBACK- 2022-23 

Programme Stakeholder 
B.Sc. 

Zoology 
Students-UG 

Teachers 

Alumni 

Parent 

DEPARTMENT OF ZOOLOGY 

Summary of Feedback Action/Recommended 
Higher education related and The problem was 
research oriented topics considered. 
should be included. 

Workshops and training on 
many applied zoology related| 
topics can be given. 

Taxonomical studies should The issue was 
be encouraged 

Decided to conduct 
Training programmers 

Students got an impressive 
opinion about the green 
campus, it's ambience and 
performance. 

Teachers totally gave a high 
rated opinion related to 
curriculum with SOme 
modifications. Syllabus 
revision was suggested to 
minimise the topics inorder to 
cOver within the semesters. 

considered. 

Taxidermy studies given more Problem was considered Classes taken on importance to stuff the 
animals that was available by 

Problem was 
Considered. 

Action Taken 
Provided classes 
on research 

methodology 

Conduct 
Apiculture 
training course 
and 

Head of the Department 

Vermicompost 
practices. 

Dr. R. Aruna Devy 
HOD & Research Guide 
Department of Zoology 

St.Thomas College, Ranr 

Taxidermy 
technology. 

New courses 
were structuring 
accordingly for 
new NEP 

Alumni had a great opinion on the environment and performance of the 
institution. They supporting a lot for the beneficial of students through 
scholarship and also contribute a lot for the new life to the Museum 
belongs to our department(Zoology). 

programme. 

Parents was satisfied with the college campus environment, teaching, etc. 

many reasons. 



ACTIONTKEN REPORT ON STAKEHOLDER FEEDBACK 2022-23 

Programme SLahcholder 

B.Sc. and 

M.Sc. 
Physics 

ents-PG 

ers 

\ers 

DEPARTMENT OF PHYSICS 

Summary of 
Fecdback 
The svllabus 
includes 

adequate 
internsbip 
training/ research/ 
field 

curriculum 
projects & The 

maintains good 

theory 
application 

more considered. 

visits 

balance between 

examS. 

Concern about the 
course content is 

relevant for higher 
studies/ Jobs / 

Competitive 

Expressed 

and 

The syllabus is 
in tune with the 

needs more time 

Latest 

development in 
the field is 
included in the 
curriculum 

Concern on 

inculcation of 
ethical values in 
syllabus. 

Action/Recommended Action Taken 

The problem was 

Oate... 

The issue was 
considered. 

The issue was 
considered 

The problem was 
considered. 

The issue was 
considered 

PAK ME* 

ST. COLLEGE 
... 

Provided more 
certificate courses 
classes in application 
level. 

Provide skill 

enhancement and job 
oriented training 

Effective use of 
online Platform 

Provided more 
certificate courses 
classes in application 
level. 

Provided value 
education classes. 

Head of the Department 





ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2022-23 

DEPARTMENT OF COMMERCE 

 

 

Dr Rengi Abraham 

Head of the Department 

 

Programme Stakeholder Summary of 

Feedback 

Action/Recommended Action Taken 

B.COM. and 

M.COM. 

COMMERCE 

Students-UG 

 

 
 

 

 

 
 

 

 
 

Students-PG 

Expressed 

concern on. 

the syllabus 

includes 

adequate 

internship/ 

training/ 

research/ field 

visits /projects. 
 

Curriculum 

meets 
professional & 

Entrepreneurship 

requirements 
 

 

The problem was 

considered. 

 
 

 

 

 
 

 

 
 

Decided to conduct 

professional 
development classes. 

 

 

 
 

Included adequate 

internship/training 

/research/field visit. 
 

 

 

 
 

 

 
 

 

Conducted class on 
‘Research Approach 

on Emerging Trends 

in Commerce.’ 

 
 

Teachers Syllabus well-

defined, 
environment 

conducive, 

practical 

enhancements 
acknowledged 

Fostering practical skill 

enhancement 

effectively 

 

Asked the students to 

do the assignment 

based on practical  

 

Alumni Alumni 

feedback reflects 
positive 

curriculum 

perceptions but 

highlights 
applicability 

concern among 

100% 

Enhance practical 

experiences in teaching  
to address real life 

applicability concern  

Real life 

applicability 
situations have given 

to students to link 

academic learning 

and real word 
scenario. 

Parent Results are not 

published on 

time 

The issue was 

considered 

Decided to inform 

higher authorities 





AnyScanner





DEPARTMENT OF ECONOMICS  

ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2022-23 

Programme Stakeholder Summary of 
Feedback 

Action/Recommended Action Taken 

BA ECONOMICS Students  Students revealed 

their dissatisfaction 

regarding the 

cleanliness of class 

room. 

The problem was 

considered  

Appointed one 

management 

sweeper for 

Economics 

department.  

 

 Alumni They expressed their 

opinion regarding 

the extra-curricular 

activities of 

department and 

extension activities 

of department  

The problem was 

considered 

Department 

decided to give 

more 

opportunities to 

express the extra- 

curricular 

activities of 

students  and also 

give opportunities 

to participate 

society extension 

activities  

 Teachers  Teacher’s feedback 

was mainly about 

the quality and 

updated contents of 

each subject. They 

expressed that the 

regular updating of 

curriculum is fit 
enough to meet the 

professional needs 

compatible to the 

Local, National and 

Global standards. 

The concern was 

reflected  

Raise this issue at 

the time of 

curriculum 

restructuring. 

 Parents   Majority of the 

respondents revealed 
their dissatisfaction 

regarding the 

behaviour of office 

staff. 

The problem was 

considered 

Verbally Informed 

Management 
about the 

complaint  

 Employer  Average response 

regarding the soft 

skill development 
initiative of the 

college  

The problem was 

considered 

Decided to start 

soft skill training 

to students  

     Head of the Department  






